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SO far as most businesses in
the North West are con-
cerned, they will be pleased

to see the back of 2009. The offi-
cial figures show that in the period
to the end of the third quarter of
2009, the UK economy shrank for
six consecutive quarters.
Manufacturing and construction
were the hardest hit, down by 13%
and 19% respectively.
2009 was, however, a slightly more
cheerful year for homeowners after
the falls in property values of 2007
and 2008, Nationwide reported that
residential property values rose by
5.9% in 2009.
So what are the prospects for 2010?

As far as house prices are con-
cerned, many commentators pre-
dict that these will be flat in 2010
and some forecast further falls.
Much will depend on the attitude
of banks and building societies to
lending and whether borrowing to
buy houses is made any easier than
it is at present.
Homeowners have however al-
ready been warned that mortgage
rates are likely to increase in the
next 12 months.
It is predicted that in 2010 net lend-
ing, which is the amount of extra
money provided for home loans on
top of repayments collected by
lenders, will increase from £8 bil-
lion to about £15 billion.
The Council for Mortgage Lenders
also predicts a rise in the number of
housing market transactions from
810,000 in 2009 to 850,000 this year.
To put this in context in 2007 there
were 1.6 million transactions. It
seems unlikely therefore that 2010

will see a return of the residential
property boom.
As far as the wider economy is con-
cerned, it’s difficult to see that 2010
is going to be anything other than a
fairly tough one for us all.
VAT went back to 17.5% on Janu-
ary 1 after its temporary 13-month
cut to 15%.
Increases in income tax take effect
in April and further increases in
National Insurance follow later in
the year.
It is hard to imagine that there will
not be further spending cuts follow-
ing the General Election in 2010
whichever party wins.
So 2010 promises to be a challeng-
ing year but hopefully a year of
modest recovery both for business-
es nationally and for business in the
North West.
It will however be a year for those
businesses that have pruned their
staffing levels and increased effi-
ciencies to take advantage of the

“

opportunities which will arise as the
economy begins to recover.
In order to achieve this it will be
more vital than ever for businesses
to focus on the needs of their cus-
tomers and to deliver excellent cus-
tomer service and those are aims
that everyone at Forbes will once
again have at the top of their list of
New Year resolutions.
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It is hard to imagine that
there will not be further
spending cuts following
the General Election
in 2010 whichever
party wins.
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